MUH 1110 - Frequently Asked Questions 


> I'm totally unfamiliar with e-mail and the Internet. Should I sign up for this online class?< 
Probably not - the emphasis of this class is world music, not computer instruction. It is better to have a rudimentary understanding of computers before taking this course. 

>Is it the responsibility of the professor to make sure that I can access and proceed through the class without technical difficulties?< No. The professor's responsibility is to design the course, provide subject expertise and grade assignments. Any technical problems originating from SPC are managed by the computer staff. Any problems originating from your Internet service provider or your computer are not the responsibility of the professor. 

>Can I buy my books online?<
Yes. You can order them from the online bookstore, using MasterCard or Visa. 

>This is a telecourse. How do I view the video components?<
This link describes how you can see the videos via online streaming, broadcast, rental and library sources: http://it.spcollege.edu/ecampus/telecourses/listsearch.cfm 

>Where are assignments listed?<
All class work is located in the Content section.

>Do we send our assignments to the Discussion Board? Is that how you grade our work?< 
The grade for each student is based on participation on the Discussion Board as well as quizzes and exams. The Grade Policy link in the Content section explains the percentages. Boards are designated by weeks. For example, your Week 3 assignment should be posted through the content folder to the Week 3 Discussion Board. Please avoid posting weekly assignments in the wrong folder or discussion board. Tests are taken through the quiz folders and are labeled by weeks with due dates. 

>If I send a message to the Discussion Board, is that what everyone sees?< Yes. 

>What is the minimum word count for Topic postings?< 
The minimum word count is 250 for ALL Topic postings. You can write more than 250 words if you wish to.

>So if it is time for me to submit a Topic posting, do I send my comments and research to the Discussion Board?< 
Yes, make reference to or quote sections of the posting that you are commenting on. Be sure to support your statements with sources. Be insightful, convincing and add information to the base of knowledge. 

>How do we know what topics you want us to address?< 
Topics are posted in each weekly Discussion Board. I record all participation and grade students in this class on the following Monday of the next week. If you do not post during the week or by Monday at the latest, you will have no grade for that specific week. 

>Can we use attachments instead of placing text in the Discussion Board?< 
Please don't do this. Attachments will not open for everyone in the course and the intention of the discussion board is to have open viewing of the postings. 

>Should we just copy Internet articles and then post them as our assignments?< 
No, that is plagiarism and is grounds for failing the course. You should refer to several sources and then IN YOUR OWN WORDS, create your posting. Be sure to include your sources at the end of your posting. If your sources do not match the posting written, I will assume that the posting is plagiarized 

>What is the punishment for plagiarism?< 
The first assignment with evidence of plagiarism reduces your grade to "0" for that assignment. If plagiarism occurs twice, the student is immediately dropped from the course. 

>Can we take quizzes and tests twice?< 
No - the second option is only possible if there is some technical problem that may disconnect you from Angel during the testing. I only grade the first submission. 

>What do I write about in these postings?< 
Thoroughly research a topic through the Internet with the idea of providing information that your classmates will find interesting and valuable. Do not use the textbook as your only source since this defeats one important purpose of the class which is to have students use the Internet as an information tool. 

>How much time am I expected to spend every week in this course?< 
If you were taking a traditional course, you would spend three hours per week in class listening to lectures and at least that much time again reading texts and completing assignments. You can expect to spend this same amount of time in this online course! In other words, online is not a synonym for "easy A." 

> How long will it take for you to reply to any questions that I might have?< 
Response time is typically 24 hours between Monday and Friday. Keep in mind that this course is about 10% of my work load. If you don't hear from me in 24 hours, email again. Don't be shy.

>I am not really sure that I have enough time in my schedule to take this course. Should I try anyway?< 
Probably not. There are many students who want and need to take this class. Please don't deprive them of the opportunity to take this course if you are not confident that you can handle it. 

>Is it OK to be late on assignments or wait until the end of the course to post assignments?< 
No, your postings are part of an ongoing course that has deadlines in order to function through a progression of information. When you post late, you offer nothing to the class as a whole. If you continually post late, expect to fail the course. You have only one week to make late assignments and they will have 10% of total points deducted per day. After one week has passed, you will not receive any credit for late postings. 

>How long does it take for grades to be posted?< 
Typically one week, but it could take as long as two weeks if your posts or tests are late or if there are technical problems beyond my control. If we have hurricanes or other disruptive acts of nature, there may also be delays.

>How do I withdraw from the class?< 
Please discuss your concerns with me before making a final decision. If you are receiving financial aid and you plan to withdraw from all your classes, be sure to contact your SPC financial assistance office to discuss how that may affect your scholarships or grants. If you do decide to withdraw from your course:

· Check the SPC calendar for drop/add and withdrawal deadlines. 

· If the deadline for drop/add has not passed: Go to MySPC and log in. In the right-hand column under Academics select "Drop/withdraw from a class." Follow the instructions for dropping your class and obtaining a refund. 

· If the drop/add deadline has passed: You can withdraw but you will not be able to receive a refund. Go to MySPC and log in. Choose "Drop/withdraw from a class" and follow the instructions for withdrawing. 

· If you still have questions about dropping or withdrawing from a course, contact your Cyber Advisor. 

Be aware that you can withdraw and/or repeat the same course no more than twice. On the third attempt to take the same course, you will be charged the full non-resident tuition rate and you will be given a letter grade based on your academic performance in the course.


>Why should I take time to withdraw from the class?< 
If you don't, your final grade will be an "F".

>Is it OK to change Internet service providers or email providers during the course?< 
This is not a problem with this course. You just need to have access to a browser. 

>What can I do to make this class easier for me?< 
Back up all your postings on disk or on your hard drive. They may be useful as study aids for quizzes. Of course, read the text book and discussion board postings as indicated. Be an active voice on the Discussion Board!

